Pakistan Telecommunication

Company Limited
optel e

PTCL STN: 07013517013496
PTCL NTN: 0801595-6

SAY NO TO CORRUPTION

SHSHZAD AKBAR S/0 M.AKBAR

www.ptcl.com.pk

OFFICE NUMBER 104 KARIEM PLAZA DEFENCE
REIADKOT g

INVOICE

052-3572135

Invoice # 10896507 742000
Issue Date: 03-10-2022

Account ID/ ESN
Billing Month

100002217400
Sep, 2022

Rs. 0.00

Due Date

20-10-2022

Amount After Due Date Rs. 0.00

Customer NTN/STN/CRIC:
3460380783737

SERVICES DETAIL BILL SUMMARY

Internet R=s. 0.00

BASIC PLUS Rsz. 0.00 EVO/Charji Rz 0.00
™ Rs. 0.00

Value Added Services Rs. 0.00

Discount R=s. 0.00

Watch Live TV, movies and dramaz with Play. Adjustment Rs. 0.00

Pause and Rewind options on PTCL Smart TV :

and Smart TV App! Download PTCL Smart Ty _1otal Service Charges e

App from Google Play Store Armrears Rs. -123.00

hitps:-figoo.gliJiLkir or App Store Credit Rs. -123.00

hitp:/fapple.co/1Mw3kLH. Service Tax® Rs. 0.00

W.H. Tax* Rs. 0.00

Late Pay Surcharge Rs. 0.00

Total: R=. 0.00 Grand Total Rs=. 0.00

BILLEIVPAID HISTORY

AUG-2022 Rs. 0.00/Fs. 0.00

Get your CharJi EVO Cloud now on e e
convenient menthly installments with JUN-2022 Rs. 0.00/Rs. 0.00
affordable monthly package and Landline MAY-2022 Rs. 0.00/Rs. 0.00
Billing. APR-2022 Rs. 1,525.00/Rs. 0.00

MAR-2022 Rs. 3,269.00/R=. 4,030.00

Total: Rs. 0,00

Enjoy Unlimited Calls on your PTCL landline with FREEDOM 575 package. Mow get Unlimited PTCL to PTCL calls, 200 mobile minutes & FREE VAS
Bundle for only Rs. 575 per month. Call 1215 to avail this special offer. T&Cs Apply.
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PTCL 5TN: 070138517013496
FOR PAYMENT USE PTCL NTN: 0501599-6
rvoice # 10898507 742000
Billing Month: Sep, 2022 Cheque No:
Due Date: 20-10-2022 Amount Paid:___
Customer 10: 2087 1E-3532155 - 81 Total Amount Due: Rs. 0.00
account 0 100002217400 Fayable After Due Date: Rs. 0.00 Signature:....

Phone Mo: 052-3572135 - 81 Ck-B



CUSTOMER CARE CONTACT INFO

Website: www.ptcl.com.pk

;ﬂ”‘ﬁ:&ﬁgﬁm’m“ o Comyitn g:: For duplicate bill visit: https://dbill ptel.net.pk
cump:ﬂ'l“ through SMS For feedbackisuggestions, email us at: care@ptcl.net.pk
For Telephone type <CMP Phone # LL>and send itto 0512181218  To update your number at directory service dial 0800 0 1217
For Internet type <CMP Phone # BB> and send it to 051 218 1218 Ei nttps:iiwww.facebook.com/ptcl.official
PTCL Customer Care Official SMS Short Codes 8017- 7] https:/ftwitter.com/PTCLofficial
| PTCL TOUCH APP AND WEBSITE SELF-CARE
Please log into "My Account’ on our website at www.pic.com.pk or download [ PTCL Touch App from a— | i&== === i avail the following facilifies:

PTCL Promotions
{Product Info & Services)

Bill Payment

Complaints
(View & Pay) {Registration & Status)
Data Usage Live Chat

" Customer Taxation E

Federl, provincial and fenitorial foxes opoly o PTCL's felecommunication sendcas (voice, Infemst, value-odded sendces). These nclude 16% FED
{ldomobad) and 19.5% provincialftemtonal GET [Punjab, Sindh, KPK, Balochiston and AJK], Digital TVVOD Serices ane subject o G5T =216% in blomabod &
AJK, 5% in Purgab, 10% in Sindh, 19.5% in KPE, and 15% in Balochision. Equipment sole & subject o 1 7% Federdl GETL.

Advance ncome Tax (AT of 815% & oppicoble fo chorges far Infemel service [ncluding GST/FED). 10% Al & oppicoble o chorges for fikedHine voice

sanvice exceeding Rs 1.000/month.
Ex-FATA/PATA ore exempled from AT and Federal GST fill 30 Juns 2023,

Tax Withholding

PTEL is exempl rom withholding of Federal and provincial GST, 38 income lax withholding moy apply in case of bills isued o corporate clentls,

Understand Your Bill Better

DUE DATE: OVERDUE

I your due date states "OVERDUE', it means thal the bill has armears.
Please pay immediately to enjoy unintarmupted serices.
DISCOUNT

A discount you received by subscribing to a special package,
bundle or promotion.

OTHER CALL CHARGES

Charges for the calls made in addition to the free minutes

it & package or bundls.

EXTRA USAGE CHARGES

Volume consumed in addition to the package allowanca;
detzils available in the Usage Details section.

LATE PAY SURCHARGE

This surchange is applicable 1o those customers who have not
paid their bill within the due dala.

Bill Payment Options
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FOR IMMEDIATE RESTORATION

If your service is suspended due to non-payment, pay your bill through:

s PTCL Shops, VTM (Virtual Teller Maching), PTCL Bill Peymeant Cards,
CreditDebit Card al www.ptcl.com.pk, FTCL Touch App

» Ufone Business Centres and Franchises, Intermat Banking

+» MADRA Kiosks, Upaisa, Easypaisa, JazrCash, Paymax, UBL Omni, HBL Konnect

OTHER PAYMENT OPTIONS

& Pay your PTCL bils using your Credit Cand/Debit Card at any PTCL Shop nationwide
# You may aiso pay through Post Office, ATMs, Deop Boxes or Direct Debit

« BANKS/COLLECTING AGENTS: Bank Al Habib Lid., Allied Bank. MCE,
Istarmic Bank Lid., United Bank Ltd., Meszan Bank Lid., Askar Bank Lid., Al-Falsh Bank,
Punjab Provincis! Bank Lid., J5 Bank Lid., Dubai Istamic Bank, Albaraka Bank Lid.,
Sonari Bank Ltd, First Women Bank Lid., Bank of Khyber Ltd, Ubank, Summit Bank.
Faysal Bank, Mational Bank of Pakistan, Sindh Bank Lid,, Citi Bank Lid., Bank of Punjab,
‘Habib Bank Lid., Habib Metropolitan Bank, Sik Bank, Telenor MicroFinance Bank, Zarai Taragiali Bank Lid., *
Standard Charterad Bank, Apna MicroFinance Bank, Bank Islami, FINGA MicroFinance Bank Lid.,

First MicroFinance Bank, NRSP MicroFinance Bank, Deutsche Bank Lid_, Samba Bank Lid., SME Bank Ltd.
In case of payment by chegue, your services shall be restored afier the cearence of your cheque,

PTCL SHOPS
Owr Business hours are from 2:00 am to 5:30 pm (Monday - Seturday)
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