Plag n’ Pay
Questions


QUESTIONS

1. What the status “compliance risk” in “Manage Customers” is for? 
COMPLIANCE RISK / SUSSPENDED / BLOCKED ARE THE STATUSES OF CUSTOMERS BUT IN CURRENT SYSTEM WE HAVE DIFFERENT STATUS FOR CUSTOMER SO WE HAVE UPDATED THE PORTION ACCORDING TO CURRENT CUSTOMER STATUS

2. The  tab “personal information”  cannot support the AML Policy. Specifically, 
for transactions:
a) till 14,999.99 euro,  we need the information of  pages 5 and 6 of our notes
b) over 15,000 euro*,  we need:  the  information of  page 7  and the transaction profile  (pages 9 and 10 of our notes). 
The b) above is  also necessary  for business relationships and for high risk customers. 
PAGE 5 AND 6 IS ALREADY IMPLEMENTED
ONLY PAGE 7 IS PENDING TO IMPLEMENT
                   
For now, the tab  «personal information» has some of the data of transactions  till   14,999.99 euro and of economic profile. 
I propose two tabs with personal information. The first one with all the information of pages 5 and 6, to cover the transactions till 14,999.99 euro.  The second one with the information of page 7 and the transaction profile.
PERSONAL INFORMATION TAB IS ALREADY THERE AND BUSINESS RELATION TAB WILL BE ADDED ACCORDING TO PAGE #7
    *       transactions equal or over 15,000 -   whether they are carried out:   (1)  in a single operation  or  in several operations WHICH ARE RELATED  or   (2) cumulatively within 12 months  

2.  The user must not to be able to proceed  if he/she does not fill all the necessary information, according the amount of the transaction and the profile of the client (as above  no 2).
IT WILL BE LINKED WITH PAGE 7 INFORMATION

3. KYC DOCUMENTATION:  Id type: Please, can the user select only from the types of id that are indicated in pages 5 and 6 of our notes  (and not from documents that are used for other purposes e.g. for the proof of income or the address)
WE HAVE TO SHOW ALL ID TYPES HERE BECAUSE WE CAN HAVE MULTIPLE DOCUMENTS IN THIS MODULE, WE DO NOT HAVE SEPARATE MODULE FOR DIFFERENT TYPES OF OCUMENTS

If the types of documents can be linked with the citizenship of the customer it would be much better.


4. Please, could you add one more occupation? «soldier»
Also, could we have a field where if chooses as occupation «other»  he will be able to type the  occupation of the customer?
YOU HAVE THE ACCESS ON ADMIN TO ADD MORE OCCUPATION YOURSELF UNDER ‘SETTING’ PAGE

5. The  status “compliance” , which appears in the tab “compliance transactions”,  has to be added as status to the tab  “Τransaction” 
TRANSACTION WITH COMPLIANCE STATUS WILL ONLY APPEAR UNDER “COMPLIANCE PAGE” SO WE DO NOT NEED TO ADD THIS STATUS UNDER “TRANSACTIONS” PAGE, COMPLIANCE TRANSACTIONS ARE SEPERATED FROM OTHER TRANSACTIONS SO MLRO CAN HANDLE THOSE TRANSACTION DIRECTLY TO RESOLVES THE ISSUES.

6. What  tab “linked transactions” is for?
IF ONE CUSTOMER MADE TRANSACTION FROM 2 OUR MORE DIFFERENT AGENTS THEN THAT CUSTOMER WILL HIGHLIGHT ON THIS PAGE

7. Please add the field “business relationship” to the customer’s tab (it is necessary as no. 2 and 3 above)
WORKING ON IT

8. Will the  risk status of the client be changed automatically to high,  as soon as the customer is identified  in sanctioned lists, reported to the Authority or any other of the criteria of G. of our notes are met? Or, in these cases,  the mlro will have to change it?
CURRENTLY THIS STATUS IS MANUAL AND MLRO CAN UPDATE IT 

9. After one year,  will customers with monthly transactions up to Euro 913.00 or by annual transactions of Euro  10,956.00,  be categorized automatically as low risk?
10a. If one year the above limit is exceeded then the customer will have to be  automatically categorized as medium risk, unless  high  risk  criteria of Par. G apply
I THINK THIS SHOULD BE MANUAL BECAUSE RISK CRITERIA IS NOT LINKED ONLY WITH TRANSACTION VOLUME, OTHERWISE SYSTEM WILL CHANGE THE RISK STATUS OF HIGH RISK CUSTOMER INTO LOW ON THE BASES OF VOLUME


10. Will the mlro will be able to change the status, that will have be set up electronically?
RISK STATUS CAN ONLY BE CHANGED BY MLRO, IT IS ALREADY EXPLAINED IN ABOVE POINT

11. At this moment, I cannot see the alerts that the system provides. Could I have a list of them?
YOU HAVE THE OPTION ON ADMIN IN SETTING PAGE WITH THE TITLE “COMPLAINT SUBJECTS” AND YOU CAN CHANGE FROM THERE

12a.   The Greek Authority has asked for specific kinds of alerts, which are attached. 
         Can they be integrated into your system?
IF IT IS LINKED DIRECTLY WITH TRANSACTION THEN YOU CAN MANAGE THEM UNDER COMPLAIN MODULE AND YOU CAN MANAGE ALERTY TYPES YOURSELF ON ADMIN UNDER SETTING PAGE AS “COMPLAINT SUBJECTS”

12. As you said, the agent will be able to report a suspicious activity of a customer through complaints.
a) Due to the Personal data law, this «ticket»  must be seen and accessible only to the mlro
b) For what reason will  «Complaints»  be used? If it addressed to many recipients, it needs a column for the recipients
c) Our Policy indicates that, if the agent finds it necessary, he will also have to submit a report to the mlro. (please find it attached). Will he be able to submit it  through the system?
WE HAVE A COMPLETE COMPLAINT SYSTEM AND COMPLAINT SYSTEM IS LINKED WITH EVERY TRANSACTION. WE HAVE A PERMISSION BASED SYSTEM SO YOU CAN ASSIGN YOURSELF TO ANYONE
COMPLAINT SYSTEM IS TRANSACTION BASED SO IF AGENT HAS A COMPLAINT RELATED TO BENEFICIARY THEN HE HAS TO SUBMIT COMPLAINT RELATED TO THE TRANSACTION


13.  Before any new  transaction and one year after the establishment of the economic/transaction profile, will it be possible to inform the user that he has to update its documents?
IF THE DOCUMENT IS EXPIRED THEN AGENT HAS TO UPDATE OTHER WISE SYSTEM WILL NOT ALLOW AGENT TO MAKE NEW TRANSACTION.
       14a.   The history of the movements and changes must not altered. 
WE ARE ALREADY MANAGING THE HISTORY AND IT IS NOT CHANGEABLE, YOU CAN SEE HISTORY LOG IN CUSTOMER PAGE ON ADMIN UNDER “LOG” TAB

14.   Before any new  transaction,   and if   one year has passed after the date of issuance of the ID document  or if the document has expired (whichever happens first),  will it be possible to inform the user that he has  to request a new  id document?
15a.   The history of the movements and changes must not altered. 
SAME AS ABOVE #13

15. We shall have to add one more sanction list, for suspect persons of local authorities, which will also have to be updated every 15 days.
WE HAVE A FREE SANCTION LIST AVAILABLE AND THAT IS UPDATE ON MONTHLY BASES IF YOU WANT TO APPLY YOUR CUSTOM LIST THEN YOU HAVE TO BUY SERVICES FROM THIRD PARTY RELATED TO SANCTION LIST AND WE CAN INTEGRATE IT WITH THIS SYSTEM AND EACH INTEGRATION WILL BE CHARGEABLE 

16. We have the pending issue with the date of the customer and the third party or his/her representative
WHICH ISSUES ARE PENDING? I THINK ONLY PAGE 7 IS PENDING AND WE ARE WORKING ON IT

17. For agents we shall have to see it more. It needs  adjustments. 
WHAT MORE YOU WANT TO SEE FOR AGENTS?

18. What is the content of the queries?

19. About the reports we need: 
REPORTS WILL BE ENTERTAINED AFTER THE DEVELOPMENT PHASE AND YOU HAVE TO MADE THESE REPORTS IN EXCEL FORMAT FOR BETTER UNDERSTANDING AND DESIGN FORMAT SO WE CAN EASILY IMPLEMENT IT

We shall have to finalize the fields in order to give you the full list. For now,  I can give you this:

	Name of the report
	When
	Fields

	Customers whose annual  transactions exceed their annual income
	Weekly : Every Monday
	Full name- customer number – name of agent – sum of annual transactions- sum of annual income Occupation

	Customers whose expected annual  transactions exceed their annual income
	Monthly: On the first day of each month for the previous month
	Full name- customer number – name of agent - sum of annual  expected transactions- sum of annual expected income Occupation

	New High risk clients
	Monthly: On the first day of each month for the previous month
	1.Full name
2. customer number 
3. occupation
3. criteria for categorization (as par. G) 
4. name of agent

	New High risk clients of the year
	Yearly : On January 1st, for the previous year
	1.Full name
2. customer number 
3. occupation
3. criteria for categorization (as par. G)
4. date of first transaction
 5. date of last transaction
 6. name of agent

	Τotal number of incoming remmitances, per purpose of the transaction and per country 
	Monthly: On the first day of each month for the pre-vious month
	

	Τotal number of outcouming remmitances, per purpose of the transaction and per country
	Monthly: On the first day of each month for the pre-vious month
	



· Transactions  by customer and by date
· Customer’s network of agents according his transactions
· Transactions of Customers with outcoming remittances to themselves (as payees)
· Transactions by destination (country, payee, payer)
· Transactions by payee






